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Welcome to the (HITS) 

Housing Inspection Tracking System! 
(HITS) Housing Inspection Tracking System provides the user with a web-based search 
function allowing the user to look up information about cases and complaints against 
dwellings, properties or vehicles in violation. You will be able to research property owner 
information and vehicle owner information by multiple criteria. 

 

 

System Overview 

The HITS system can be accessed from the Code Enforcement Home page link 
provided, or you may access the page directly by entering the following into your 
internet browser address bar:  http://memphistn.gov/HCDWeb/content/search.aspx 

(You may wish to bookmark for easy access). 

If for some reason, you cannot access the system, or you encounter problems with the 
system, click here to visit the City’s Online Support Center.
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The Housing Inspection Tracking System is organized as follows: 

• Code Enforcement Home – Takes you back to the Code Enforcement Home page. 
• Search For Complaints – Allows you to search for existing complaints. 
• Report a Violation – Allows you to make a complaint against a Violator. 

Code Enforcement Home Page 

 

About the Code Enforcement Home Page: 
The Code Enforcement Home Page (shown above and the first link of the “Residents” section of 
the City Website), is the hub of all the information regarding Code Enforcement, City Codes and 
Complaints. You’ll find some contact information on the Left side of the page, as well as details 
regarding the department and more in the center section. As well, on the right side, are 
convenient links you may wish to use to navigate to Codes, or to Search or File complaints. 
 

Tip: Whenever you see an underlined Link or “Hyperlink”, you can hover over it with 
your mouse, and click to navigate to the corresponding page. 

If you encounter any problems or issues with the HITS system, please feel 
free to contact our Online Support Center or call the Mayor's Citywide Call 
Center at (901) 576-6500, Monday - Friday, between the hours of 8:30 am 
and 5 pm. 
 

THANK YOU FOR VISITING THE CITY OF MEMPHIS WEBSITE. 
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Search for Complaints 

Within the HITS system, you can search for a complaint by Case #, MCSC#, Violation# (if 
available) or Violator’s “Address”. Click on “Search for a Case” link, choose the option you 
wish to search for, enter desired search criteria and hit ‘Search’. Use the ‘Clear’ button if you 
wish to reset, or clear the contents of the form and begin again. 

 

About the Fields 
Case Number 
You may search by the “Case Number” (if available), which consists of a “Complaint Number” 
or Comp# and the Case#. 
MCSC Number 
You may search by the MCSC Number (if available), which would be a number assigned to a 
case if the complaint came through the Mayor Citizen’s Service Center. 
Violation# 
You may search for a case by “Violation#” if you have this information available. 
Address: 
Most commonly, you may search for a complaint by the “Address” of a property, which consists 
of the Street No combined with the Street Name of the property. If you are unsure of the exact 
Street#, you can enter just the street name, which may provide multiple results. 
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Navigating your Results 

 
 
Once you have searched for a particular complaint, and found the correct Match, you will most 
likely wish to view the details of the complaint(s). In the Case results (shown above), simply 
hover and click the “link” with your mouse (as shown below) to view the detail. 
 

 

 
After clicking the link to the specific Case in which you are searching, you should see a details 
screen much like the one illustrated on the next page. From this screen you can choose to view 
either the “Case Information” section or the “Complaint Information” section for details 
regarding the case(s). 

 

(See next page for detailed screen shots). 
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Case Information 
If you have selected the “Case Information” section, you should see a screen similar to that 
illustrated below. 
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Complaint Information 
If you have selected the “Complaint Information” tab, your screen should reflect information 
very similar to that illustrated below. 
 

 
 
Within the Complaint Information section you will see one or more numbered entries, in which 
you can click with your mouse (shown below) to access information on each individual entry. 
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Within the Status Information section you will see one or more numbered entries, in which you 
can click with your mouse (shown below) to access information on each individual entry. 
 

 

 
If you encounter any problems or issues while using  the HITS system, 
please feel free to contact our Online Support Center or call the Mayor's 
Citywide Call Center at (901) 576-6500, Monday - Friday, between the hours 
of 8:30 am and 5 pm. 
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Reporting a Violation 

 

To Report A Violation: 

1. Click the “Report a Violation” link which will take you to the above screen. 
2. Enter as much information as you  have available to the form shown above. 

Tip: Fields that are marked with an (*) Asterisk, are required fields—you must enter this 
information before the system will allow you to submit your complaint. 

3. Enter the first name of the person making the complaint (your name) in the Complainant 
First Name field. 

4. Enter the last name of the person making the complaint (your name) in the Complainant 
Last Name field. 

5. Enter the street number of the person making the complaint (your street #) in the 
Complainant Street Number field. 

6. Enter the street name of the person making the complaint (your street name) in the 
Complainant Street Name field. 
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7. Click the drop-down arrow next to Complainant Street Direction (if applicable), and 
select an answer from the drop-down list. (see screenshot) 

 

8. Click the drop-down arrow next to Complainant Street Type (if applicable), and select an 
answer from the drop-down list (see screenshot).  
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9. Click the drop-down arrow next to Complainant Street Suffix (if applicable), and select 
an answer from the drop-down list (see screenshot). 

 

 

 

10. Enter the Phone # of the person making the complaint (your phone#) in the Complainant 
Phone Number field. 

11. Enter the Street # of the location of the Complaint/Violation being reported in the Case 
Street Number field (required). 

12. Enter the Street Name of the location of the Complaint/Violation being reported in th4e 
Case Street Name field (required). 

13. Enter Details of the Complaint or comments that might be helpful in the Details section 
of the form (required). 

14. Click the “Submit” button to file your complaint or “Report Violation” (or you may click 
“Clear” to clear the form and begin again, or to cancel this action). 

 

(See next page for assistance with Street Types, Street Directions or Street Suffixes). 
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Street Types/Street Directions/Street Suffixes 

Below is a complete list of Street Types. 
 
Street Type Description 

AL Alley 

AV Avenue 

BD Boulevard 

BP Bypass 

CR Circle 

CT Court 

CV Cove 

DR Drive 

ET Extension 

HW Highway 

LA Lane 

ML Mall 

PA Plaza 

PL Place 

PW Parkway 

RD Road 

ST Street 

TR Terrace 
 
Direction 
Displays the street direction. Select the street Direction from the drop-down list.  
 Below is a complete list of street directions. 
 
Direction Types Description 

N North 

S South 

E East 

W West 
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NE Northeast 

NW Northwest 

SE Southeast 

SW Southwest 
 
Suffix 
Location of the complaint within the property. Select the Suffix from the drop-down list. Below 
is a complete suffix list. 
Location Suffix Description 

R Rear 

HR Half Rear 

VL Vacant Lot 

AVL Across from 
Vacant Lot 

 
 

 

If you encounter any problems or issues with the HITS system, please 
feel free to contact our Online Support Center or call the Mayor's 
Citywide Call Center at (901) 576-6500, Monday - Friday, between the 
hours of 8:30 am and 5 pm.  
 
 
 

THANK YOU FOR VISITING THE CITY OF MEMPHIS WEBSITE. 
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